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This study explores students’ acceptance of mobile learning with respect to their
readiness, perception levels on technology and duly captures a student’s attitude-to-
technology, intention-to-use-technology among the Malaysian Higher learning
community. On another perspective, this study extends to investigate mobile learning
intervention with learning management system which improves learning outcomes.
The rapid rise of technology and its related constructs have led to developers
introducing a wide range of mobile applications complimented by the reshaping of the
education institutes in harnessing the application for educational purposes. Mobile
learning has attracted both teachers and students in their daily learning and teaching
activities. Smart phones and technology are revolutionizing learning beyond
classrooms and plays a crucial role in improving education. Technology enabled
teaching and learning is expanding and studies have established the benefits of using
technology in education through smart phones. Although smart phones offer
connectivity and various preferences to learners, it is still in learning phase that
technology enabled learning could improve learning outcomes. Students and teachers
acceptance of mobile learning is essential to successful implementation of mobile
learning in higher education. This study comprises a mix mode method consisting
mainly undergraduate students of a university in the Klang Valley. Also lending

credential to the study includes 10 expert interviews regarding the use of technology



and the impacts toward tertiary education. Findings from the study indicate
participants’ willingness in using mobile technology for educational purposes and the
need to adopt such technology. Nevertheless, more technical infrastructure should be
allotted in university campuses to assist students learning via their mobile devices. At
the same time feedback and training is vital in creating a win-win situation for learners

and educators alike.
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CHAPTER 1

INTRODUCTION

1.1 Overview

Chapter 1 discuss about the background of the study, research questions, objectives
and the significance of the research. Also discussion of the research approach and the

outline of the thesis chapters.

1.2 Background of the Study

Mobile technology significantly contributes to learning environments and influences
learners & academics in a greater way. Educational institutions face the rapid
development of mobile devices and phones turning into a learning gadgets. The
advantage of using mobile devices and phones over computers has offered continuous

access, simplicity to communicate and collaborate with teachers and students.

The advantage of technology has been explored since the age of e-learning, and along
with it, at the same time the present technology has lend the opportunity to learn
through owning a mobile device. By owing a mobile device, a learner is not limited to
time and geographical boundaries, rather these mobile device creates a sort of
flexibility to learn anytime and anywhere (Kenan, 2015). Researchers Chen & Huang,
(2012); Hwang, Yang, Tsai, and Yang, (2009) modernized the learning environments

using mobile technologies and trained students on operating the devices.

Compared to traditional environments, mobile learning seems to be more attractive
and activates interests among learners. According to researchers Oyelere,
Paliktzoglou, & Suhonen (2016); Okeke & Umoru, (2012) adds that the potential of
mobile learning not only provide materials in text but also includes videos and audio
formats. Kate and Barter (2016) indicated that mobile devices such as iPad had a
positive effect on student’s achievement and progression. Despite the mobile learning
pedagogy still growing tremendously; there is a continuous research in understanding
the impact of learning and learning approaches (Schuck, Kearney, & Burden, 2017).

Many authors used mobile technologies to offer learning activities for several courses,
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